'Unsung Heroes' Awards

O

verwhelming positivity is the tone we are aiming
for! However, we must acknowledge that it has been an
extremely difficult year.
But in amongst the horror show that is ‘2020’, there have been
touching stories of kindness. Every day, employees and companies
have been making changes, working additional hours and going
beyond their job descriptions to put OTHER people first.
That’s why we wanted to work with News on the Block to bring
you the ‘Unsung Heroes’ awards. To highlight all the support and
positive work provided by the Property Managers, Company Directors,
Concierge, Contractors, Estate Managers, Key Workers and individuals
all over the UK. It’s these people we want to recognise and to thank.
To support and encourage.

W

e thoroughly enjoyed reading through the submissions,
and we hope this brings you a moment of respite (and
maybe even a smile) to an otherwise stressful time. We
are extremely proud to be involved in the initiative, and grateful
not only to News on the Block, but also those who took the time to
nominate someone, not to mention, of course – the unsung heroes
themselves. We wish all the best to everyone involved.
We are offering support to those out of work from ANY
background in a non-commercial advisory position. If you have a
family member, friend or colleague that would benefit with help on
CV writing, cover letter writing, how to contact the right people and
secure the job. Do not hesitate to put them in touch with any of us
at JSR.

We want to highlight all the great work the NHS and UK Key
Workers have done throughout 2020 and thank them
for their selflessness and hard work.
Nominated by News on the Block

O

ur Awards are always popular and show just how far
people in the industry will go to provide a fantastic
service.
This year, everyone within property management deserves an
Unsung Heroes Award! Needing to be on hand to help residents
with increasing difficulties and challenges, such as shielding or
self-isolation, they stepped up to the mark.
Even if you haven’t been added to the list, consider yourself

an Unsung Hero. Thanks to you, residents have been able to live
safely and securely. You helped make the prospect of being locked
inside for months on end less of a worry.
It is only in such extraordinary times that some will have
realised just what extraordinary people work in property
management. From concierges, maintenance teams and
contractors to property managers and property management
leaders — you should all take a bow!

Sponsored by
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Abbie Sliwinski

Ann Brown

Assistant Property Manager,
Barnsdales
"Abbie joined Barnsdales in
December 2019 from Barclays
with no prior experience within
the block management sector.
She worked continuously over
lockdown to ensure clients
were updated on the company’s
position and how the restrictions
affected the services. The
feedback from clients is always
positive and her efficiency
and customer service is highly
praised.” Nominated by Rebecca
O’Neil

ELM Group Resident Estate
Manager
"We would Like to nominate Ann
for her outstanding commitment
during the Covid-19 pandemic.
She attended work each day as
a key worker to keep her estate
safe and running smoothly.
During a recent power failure
at her estate, Ann stayed up
most of the night to make sure
the works were completed
efficiently.” Nominated by Zoe
White

Aga Banasiak

Abraham Mansaray, Adeneyi Ojubanire,
Basit Khan, Bryan Hood, Connie Karemire,
Jobrul Hussain, Lilia Macovei, Patrick
Muganga & Stella Koort, Canary Central Site
Team nomination, FirstPort

Anna Day
Property Manager, Town
& City

Operations & Events Manager,
The Institute of Residential
Property Management
(IRPM)

"Many residents have written in to tell us how well they were
looked after by the team at Canary Central during the pandemic.
The team at Canary Central were absolutely brilliant: supportive,
always on hand and have been first rate throughout the
pandemic too. We feel safe, valued as individuals and grateful for
all they do.” Nominated by FirstPort

Caroline Carroll

"Aga is the longest serving
member of the close-knit team
at IRPM and has been pivotal in
developing and managing IRPM’s
first online event, all within the
uncertainty of the pandemic
and over the course of a few
weeks. The team is grateful for
her strength and happiness as
she tirelessly ensures the team is
OK.” Nominated by Kevin Fairless

Andy Vital
Head Concierge at KFH
“Andy always goes above an
beyond, not only during the
Covid lockdown period but
generally day to day. I have
never worked with someone
as dedicated and passionate
about their role. His passion and
drive for standard is infectious.”
Nominated by Andrew Asante
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“Anna was very aware at the
start of the lockdown that the
majority of her resident base
are elderly. To ensure that they
did not feel scared, vulnerable
and lonely, Anna used her own
time to make regular phone
calls to these residents to
give them some company and
see if they needed anything.”
Nominated by Laura McGill

FPRA
“Caroline, who recently took over
admin services, has really gone to
extraordinary lengths to support
our members and keep the
organisation running to support
our members through lockdown.”
Nominated by Bob Smytherman

either of them in complete
confidentiality and impartiality.
They arrange a private phone
call or a coffee away from the
office – whichever suits best.”
Nominated by Jennifer Holmes

Creina Nugent
Estate Manager, Knight Frank

Chloe Andrews &
Claire Tims
Fexco Property Services,
Founders of Coffee Club

Ben Head
Dependable Limited
"When lockdown began, a number
of my contractors stopped
working, but Ben and his team
continued. As a result, we were
able to undertake emergency
works in a timely manner and
continue with usual communal
repairs and maintenance. He
would always check up on me
as his client. He knew I had not
long had a baby and helped me
manage a heavy workload.”
Nominated by Jodie Fraser

“Chloe and Claire founded the
Coffee Club, where anyone can
arrange to have a completely
impartial chat with either of
them. Staff members can contact

“On day one of lockdown, there
was an epic leak of a water tank
bursting cascading throughout a
building, rendering it inhabitable.
While she could have liaised with
insurers and let the tenants do
so, so took it upon herself to deal
with it. When everyone else was
locked in, she jumped in an Uber,
and got to site.” Nominated by
Louie-Mae Gibson
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'Unsung Heroes' Awards
Daniel Jordaan
General Manager for Principal
Tower

unable to use public transport.
One of his team members
contracted Covid and was off
work for 4 months. He not only
took on her workload but checked
in on her personally.” Nominated
by Laura McGill

Emily Shepca
Head of PM, SPL Management
“Emily has shown amazing
leadership and adaptation to
change during these challenging
times.” Nominated by Charlotte
Atkinson

Fernando Rutter

“Daniel has gone above and
beyond his required duties by
being an inspirational leader to
his staff and providing residents
with hope during the lockdown.
He introduced a number of
activities for residents including
quizzes; introduction of niche
food services; exercise programs
and tips for residents; arranging
food bank collections and
encouraging staff to be NHS
volunteers. Nominated by Ben
Belcher

Trainee Estate Manager,
Oakland Residential
Management
“Fernando has been in the block
management industry less than
12 months (a large proportion
of which during the pandemic)
and is already making big waves.
Definitely one to watch for the
future, we are very luck to have
him.” Nominated by Jennie Dickie

Gary Cook
New Ventures Managing
Director, Mainstay

Georgia Swift
Portfolio Administrator, PBM
Property Management
“During the pandemic, Georgia
went above and beyond
dealing with residents and
understanding financial
difficulties given the
difficult circumstances and
strains Covid-19 has had on
leaseholders. She had the
perfect balance to help the
leaseholder relax knowing they
could settle via instalments,
while knowing service
charge funds were of huge
importance.” Nominated by
Amelia Mardle

Greenclean Ltd
“This company carries out
communal cleaning at
numerous sites of ours and
helped us out massively over
lockdown when our regular
cleaning team shut down. As
you can imagine, cleaning of
communal areas is important
and they were able to fill in on
over 500 units for us in a short
space of time.” Nominated by
Lewis Hood

small Easter gift to each of her
team to make sure they did not
feel isolated and also sent a
gift to another colleague, who
she recognised was feeling
a little down.” Nominated by
Rachael Satchwell

Hemsworth
Associates
Hemsworth Associates have
really stepped up to assist
with things during lockdown.
Steve Webb, the senior lift
consultant, has assisted when
lift companies didnt step up
and when insurance companies
stepped away for LOLER
reports. He has been a real
asset to us.” Nominated by
Sarah Hemsley

Henry Briggs
Senior Property Manager,
Venture Block Management

Helen Alexander
Purchase Ledger Manager,
Mainstay

David Holland
Property Manager, Town & City

“David is based in London and
offered to do other property
managers’ site visits who we were
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“Gary has worked tirelessly to
make sure all employees are
safe at our offices and sites. He
has chaired all our daily, weekly,
fortnightly — and now ad hoc
— Covid-19 briefings to ensure
all staff are fully informed of
requirements and restrictions but
feel supported in their roles. All
this on top of his 'normal day job'
of MD.” Nominated by Rachael
Satchwell

“Throughout lockdown, Helen
has helped look after our main
office — and people — with
such a positive and inspiring
outlook. She personally sent a

“Henry has genuinely been
a rock of support for all of
his leaseholders during the
pandemic. He has gone out of
his way on a daily basis to make
sure each of his 30 sites remain
well kept, clean, tidy and, more
importantly, safe. Henry even
ensured I kept my spirits up with
regular calls!” Nominated by Lee
Williams
ISSUE 110
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Jada Firth-Moore
Service Manager, PBM Property
Management
“Jada joined is currently
completing an apprenticeship in
Housing/ Property Management
Level 3. She is one of our unsung
heroes because of her constant
positive attitude and willingness
to learn and improve. During
the pandemic this has shone in
particular and has gone out of
her way to provide reassurance
to residents.” Nominated by
Amelia Mardle

“As well as juggling the demands
of her own development,
Janice also attended another
development three times a
week to help cover absence
during lockdown. As a
registered counsellor, she has
also provided support to fellow
development managers who
have needed extra help in these
challenging times.” Nominated
by Marie Feargrieve

Jordan Begg

Mo Miah

Technical Director, Future
Lighting & Electrical

Development Manager, Capital
East, Phase 1, FirstPort

Joanne Hanson
Associate Director, Town & City

Jahshel Douglas

“Jordan has driven Future Lighting
& Electrical to the heights it’s at
today. During the whole pandemic
he has continued to attend the
office, at times covering for
some of his staff and crew. He
puts everything into securing
the business, helping protect
the groups staff’s positions and
careers.” Nominated by Jamie
Willsdon

Development Manager, Balcon
Court (retirement development),
FirstPort

Mathew Murveny

“Newly employed, Jash, started
a pen-pal scheme during the
pandemic where residents had to
write to each other anonymously,
trying not to give too much away,
but at the same time trying to
gather information to pinpoint
who they were writing to. She has
also helped residents find new
ways to keep active.” Nominated
by Maggie Bernie

Janice Webb
Development Manager, Regent
Court (retirement development)
FirstPort
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“As soon as the lockdown was
announced, Joanne arranged
for all of our staff to work from
home, their equipment to be set
up and our office to be securely
closed. She gave up her own
time to call those members of
staff at home to reassure them
and ensure that their mental
and physical wellbeing were
maintained.” Nominated by
Laura McGill

Sterling Surveyors Ltd
“Mathew worked through the
lockdown whenever requested
(subject to complicance with
all guidance) to ensure services
were maintained.” Nominated by
Mathew Murveny

Michael Fallon
Facilities Manager, Fexco
Property Services

Joaquim Fillola
Managing Director , Encore
Property Management Group
“Joaquim is the glue that has
held all of us at Encore together
during what has quite possibly
been a once in a generation
situation. Under his leadership,
staff in all four Encore offices
were working from home
within hours, and our facilities
teams have continued doing an
amazing job on-site.” Nominated
by Yvonne Coombes

“With 250 members of staff to
keep safe in offices across the
country, Michael played a major
part in ensuring every health
and safety detail was covered.
He most definitely rose to
the challenge.” Nominated by
Jennifer Holmes

“As well manning the
development. Mo had the
additional burden of being
down two members of
concierge staff. He took on the
role of concierge alongside his
own and worked constantly
throughout lockdown so that
standards remained high
for customers. Behind the
scenes, Mo was frantically
busy and went the extra mile.”
Nominated by FirstPort

Mustakim Momin
Assistant Development
Manager, Jacobs Island,
FirstPort
“As soon as lockdown and
shielding was mentioned,
Mustakim, without prompting,
referred to his current list of
elderly and vulnerable residents
and started a ‘buddy system’
for all shopping, contact etc. He
was instrumental in preparing a
plan to ‘close down’ the 24-hour
concierge operation placing
himself as 24-hour emergency
contact.” Nominated by Debs
Gillham

Natalie Keller Parker
Virtus Property Management
“Natalie has taken on a huge
amount of work during the
pandemic, covering all roles in
the organisation with awesome
professionalism and customer
service!” Nominated by Robin
Mitchell
ISSUE 110

35

'Unsung Heroes' Awards
Nichola BrookeHughes
Hurford Salvi Carr Property
Management
“Nichola is an an outstanding
property manager who goes
that extra mile, especially
during the pandemic.”
Nominated by Peter Park

Osayuki Idehen

Rachel Robinson

Ricky Weston

Concierge, City and Country’s
Factory No.1, Warwick Estates

Accounts Manager, Evolve
Block Management

Xtra Maintenance
“Ricky has helped us with
numerous out of hours/call out
emergencies during the year
and especially during lockdown
The most notable was a bin
store fire at a site we manage.
Ricky was on scene within
minutes following the call made
to him.” Nominated by Lewis
Hood

Nick Regnier
Director & Founder, Cledor

Sandra Darlington

“We want to shout about the
concierge at City and Country’s
Factory No.1. Osayuki was
appointed seven days before
we went into lockdown. He
shone! Among many things,
he tracked down equipment,
used his personal phone until
his site phone was traced, set
up partnering arrangements
with neighbouring concierge,
monitored and directed
contractors and made his
presence felt with commercial
occupiers.” Nominated by
Jennifer Horner

“During the last six months or
so, I have seen heart-warming
examples of how Nick wants
every member of staff to stay
safe, happy and prosperous,
despite the pandemic. You
would think his colleagues
are members of his extended
family the way he treats them.
He has seen an upturn in
instructions from PMs realising
he is an exceptional manager.”
Nominated by Jonathan
Channing
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“From March, Rachel has had
homeschool her two young
children at the same time as
working. This included handling
a number of large clients to
onboard with Evolve. She has
also looked after debt recovery
management, supplier payment
management, client account
management for 150-plus
bank accounts & year-end
account preparations from her
makeshift office/kitchen table.”
Nominated by Benjamin Hume

Rebecca Forster

Development Manager at
Gheluvelt Court (retirement
development) FirstPort
“Sandra has been praised by
colleagues and residents for
her lovely, caring nature, which
has shone through during the
pandemic. She has worked
tirelessly to keep residents safe,
including working extra hours
over weekends to making sure
that all contact surfaces were
cleaned down when the cleaner
wasn’t available.” Nominated by
Lisa Potter

Sanj Solanki
Senior Property Manager,
Parkgate Aspen

Client Liason, RMG

Perry Davies
ELM Group Leaseholder Board
Member
“As our Leaseholder Board
Member, Perry has been an
active member of the Board for
4 years. During the time-critical
creation and implementation of
our Covid-19 related policies, he
provided inestimable input and
feedback and was able to give
us the residents’ perspective
throughout, enabling us to draft
our policies from all viewpoints.”
Nominated by Zoe White

“Rebecca took on a lot of
extra work as a result of Covid
pressures. Additionally, some
of her loved ones worked very
closely with a demographic
deemed most at risk. She
has never let us down.I don’t
believe I can honestly recall a
single occasion where she has
promised something and not
delivered on it.” Nominated by
Andrew Smillie

“Sanj works at Stone House,
which is having four flats added
to the top of the building.
During lockdown, the building
suffered major leaks due to
the building works affecting
multiple flats. Sanj was on hand
at all times, giving direction and
helped save a total of 11 flats.
These were difficult times, as
you can imagine.” Nominated by
Christopher Bisset
ISSUE 110
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Sarah Howard

Susanne Clifton

Development Manager,
Homepoint House (retirement
development) FirstPort

Bookkeeper, Richard Birchall
Associates

Wesley Gill and
Jamie Forsyth
Development Managers,
Homeross House (retirement
development), FirstPort

Yarden Sharon
Property Manager, PBM
Property Management
“Yarden always has a can-do
approach to tackling problems
that may come his way. Due
to this, he was promoted to
a Property Manager in May
2020, and has continued to
excel with managing his own
portfolio, and continuing to
assist the remaining team
wherever possible.” Nominated
by Amelia Mardle

Venture Block
Management Ltd
“Sarah helped to keep
her residents spirits high
by providing a ‘lockdown
timetable’ including a quiz,
Saturday fish and chip supper
delivered to residents’ doors,
and a daily newsletter and
messages from families. She
made a kindness board with
friendship slips for residents
to post through the doors
of someone they would like
to have a phone chat with.”
Nominated by FirstPort

Simon Owen
Anchor Hanover Group
“Simon is the resident Estate
Manager at Elizabeth Court in
Chelsea. In these challenging
times of the pandemic, he has
proved even more so, going
far beyond the call of duty to
ensure the wellbeing and safety
of residents, many of whom are
in the ‘at risk’ and ‘shielding’
categories.” Nominated by W.K.
Scott

Sue Hammond
House Manager, The Meads,
Crabtree
“Sue left her home and moved
into the development at the
beginning of lockdown as she
didn’t want to put either her
family or her residents at risk,
but still wanted to provide a
service to the elderly residents
as they were vulnerable. While
there, she arranged outdoor
activities.” Nominated by
Jennifer Holmes
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“We want to thank Susanne for
visiting the office throughout
lockdown in order to keep
the accounts up to date, and
ensuring all VAT, tax, NIC and
pension contributions were
submitted and paid on time.”
Nominated by Richard Birchall

Suzanne Hicks
Development Manager,
Penn Court (retirement
development) FirstPort
“Suzanne has used the
power of song to support
her residents through the
pandemic . She hosts ‘Tunes
at Noon’ every weekday,
where she takes the speakers
outside and plays feel-good
songs. She also creates a
weekly newsletter packed full
of things to keep residents
entertained.” Nominated by
FirstPort

Trinity Estates
“I am very proud that Trinity
has retained all employees and
on full pay, no furlough and
no redundancies. Thank you to
all of our staff.” Nominated by
Jonathan Smith

“Wesley and Jamie have
adapted incredibly well to the
coronavirus situation and gone
above and beyond to make
sure residents are fully up-tospeed on the latest information
and are well-entertained,
even arranging for a piper to
perform for residents from the
car park one evening during
lockdown.” Nominated by
FirstPort

“During the current pandemic
they have ensured we have
kept a full program of site
services, both planned and
reactive. They oversaw a
complete change in risk
management, ensuring
all contractors attending
internal parts of the building
telephone ahead. MD, Lee
Williams, recognised we have
a high proportion of elderly
residents and took it upon
himself to telephone every
one of them twice a week (and
still does).” Nominated by Liz
Maskell

Isla-Rose & Lily-Mae
"I would like
to nominate
my two-yearold twin girls
who have been
walking a mile a
day in colourful
fancy dress,
raising money
during lockdown.
They have raised
over £1,500 so
far, for the NHS
& Barnardo's.
Not just raising
money but also
many smiles
in the local
community.”
Nominated by
mum Emma
Goodall
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